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USER EXPERIENCE DESIGN




Smart gate design

PERSPECTIVE VIEW




First User flow

Control and manage
the gate to the
immigration counter
for unregistered or
unsuccessful
transaction

Y

User exits
processing area
when successful

IMMIGRATION COUNTER

Unsuccessful Smartgate
transactions will be manually

processed and registered by the
assigned immigration officer

Immigration officer
oversees his
designated area.

If unsuccessful, user moves
to the immigration counter
lane to wait and talk to
immigration officer

If successful,
Smartgate opens
and user exits the
gate

Next user moves to
any available
Smartgate machine

User follows
instructions and
interacts with
Smartgate

Passengers
waits on a line




Dimensions

Top

T mim

100 mim

150 e

AN L

N0F mim

250 i



Dimensions

AVERAGE
ADULT
HEIGHT
FRONT VIEW
®




| User flow - proposal 1
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user waits back in
line and can
proceed to any
available Smartgate
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| User flow - proposal 2
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Successful
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User exits
processing area
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Control and manage the gate to the immigration
counter for unregistered or unsuccessful transaction
and Immigration officer oversees his designated area.
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